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Annual 64 2009{e) CPNI CertiIic:ation for [20071

Dete filed. (2127/08]

Name of eompany covered by thls certJfiCation· (Climax Telephone Company]

Form 499 Filer 10 (808146)

Name of signatOf)': [Martin feiten]

Title of signatory: (Vice President of Sal.. & Marketlng]

I, (MartIn Feilen], certify that I am an officer of the company named above, and aClang
8S an agent of the company, that I have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission', CPNI
rules S6e47CfR,§542001atsaq,

Allachad to this certification is an accompanying statement explaining how the
company's procedures ensure that the company [Is] in compliance with the req,lIrements set
forth in section 54.2001 81 seq, of the CommiSSion's rules (attach accompanying statement]

The company [has not] taken any actions (proceedings inslituted or pelltions filed by a
company at erttler state commissions, the court system, or at the Commission against data
broilers) against data broilers in the past year Companies muSI report on any informatIOn that
they have wnh respect to the processes pretelCl8fS are using to anempt to access CPNI , and
whallteps companies are taking to protect CPNI
II affirma\JVe [Provide explanation of any aCllOOS taken against dala broilers)

The company [has notl recewed any customer complaints '" the past year concemJl'lg the
unauthorized release of CPNI (number of customer compialOts a company has recerved related
to unauthon.l:ed access to CPN1, or unauthonzed disClosure of CPNI. brolleo down by category
or complalflt. e g., instances of omproper ao;eu by employees, nstances of ,,"propel' dlldosul'e
10 individuals no! authonzed to feoeM! the informa\lOtl, or II'IStances of ,,"propel' ao;eu to
cnine mormation by indMduals no! authorized to view the ,"formallOn)
If affnnatNe [Provide summary of al customer complallltS received '" the past year eoncelllW'lll
the unauthonzed release of CPNLI

Signed7t~J~ [electrorWc signature]
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110 Norttl Main Slffl.et
Climu, Mid';g8n .90304
FAA (269) 7#·991.
(269) 7.6".1 1
1.$00-627·5287

[B Docket No. 06-36

Marlcne H, DOl1ctl, Sccrelary
Otlke ofthc SCer<:lary
Fcdcrnl Communications Commission
445 12'" Street S.W.
Washington, D.C. 20554

DCM Secretary DOl1ch,

In accordance with 47 CFR 64.2009(e), please find attached the Company's Annual Compliance
Certificate for the previous calendar year, 2007, The Compliance CCl1ificate includes the
Company'S:

• Statement explaining how ilS opcrnling procedures ensure compliance with 47 CFR. Pal1
64, Subpal1 U;

• An explanation of any actions taken against dala brokers: and
• A summary of all customer complaints l'C\:eived in lhe past year concerning lhe

unauthorized release of CUSlomer proprielary nelwork infonnation (CPNI).

If you have any questions regarding tbis filing, please direct tbem 10 the undersigned.

Sincerely,

~J;g"
artifIFeiiCfl

Vice President of Sales & Marketing
Climax Telephone Company

cc: Byron McCoy, Telecommunications Consumers Division, FCC Enforcement
Bureau, bvron,mccoy@fcc.gov

Best Copy and Printing, Inc., fccrat>cpjwcb.com



CERTIFICATE OF COMPLIANCE WITH PROTECTION OF
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES

Including:

Staltmenl .:~plaining lIow Operallng Protedures Ensure Rl"gulatory Complianee

Explanallon of Any Aeliuns AgainS! Dala Brokers. and

Summary of all Customer Complain" Recceind

Martin .'eilen siins this Certificate of Compliance in accordance "ilh § 222 of the
Telecommunications Act of 1996, as amended, 47 USC n2. and 47 CFR 64.2009, on behalf of
Climn Telephone Company, rdated 10 the pre\·iOll.'i calendar year, 2007.

This Certificate of Complianee ~sses the requirement of 47 CFR 64.2009 that the
Company pro\'ide:

• A "statement accompanying the eertifieate~ 10 explain bo\\ its operating procedures
ensure compliance \\ith 47 CFR, Pan 64, Subpart U;

• An explanation of any actions taLen against data brokers; and
• A summary of all eustomer complaints rttch~ in the past year concerning the

lUl3uthorized n:leasc of customer proprietary IlClwork information (CPNI).

On Behalf Of The Compan\', I Certi'" As follo .. s:

1. I am the Vice Presidtlll of Sales &: Marbling ofthe Company, and therefore an
oUker of the Company. My business.ckin:ss is 110 North Main SI, PO Bu 279, Climn, MI
~9GJ..f.

2. I ha\'e personal knowledge oftbe facts stated in ws Certificate of Compliance. I
wn responsible for O\'el'$tting compliance \\ith the Federal Communications Commission's
(FCC) roles relating to CPNI,

Statement F:\plaining 1I0w Operating ProeC'dureJ En~ore RegulalOn' Complian('r

3, I have personal knowledge that the Company has established operating
procedures that are adequate to ensure compliance "ith the FCC's regulations governing CPNt
including tOOse adopted on December 8. 2007 in CC Docket No. 96-115.

4, The Company ensures that it is in compliance with the FCC's CPNI regulations.
1lle Compally trains its personnel regardillg when they are authorized to use CPNI, "hcn they
an: oot authorized to use CPNI, and how to safeguard CPNt. 1lle Company maintains a CPNI
Compliance Manual in its offices for purposes of training of new and CUrTent emplO)'ees, and as
a reference guide for all CPNI iuues. Our CPNI Compliance Manual is updated to account for
challges ill law, illcludilli the FCC's most recent changes to its regulations governing CI'NI,



adopted on Decemb('r g, 2007 in CC Docket No. 96-115, The CPNI Manual contains key all
essential information and forms to ensure the Company's compliance with CPNI regulations.

5. The Company has established a syslem by which the status of a Customer's
approval for use ofCPNI, n defined in 47 USC 222(hXI), can be clearly eSlablished prior to the
usc of CPN!. The Company relies on the involvement of its high-le\'el management to ensure
that no lISe ofCPNI is made until a full review of applicable law has occurred.

6. Company personnel make no decisions regarding CPN! I'oithout first consulting
with management.

7. The Company has an express disciplinary process In place for peTSllfInCl \\00
make WUlUlOOrizcd lISe ofCPNI.

3. The Compan)'S policy is 10 maintain records of ilS OI'oTi sal" and marketing
campaigns that use CPNI, The Company like\\ise mainlains records of ilS affiliates' sales and
marketing campaigns that lISe CPNI. The Company also maintains records of all instanees
wheTe CPNI I'o-as dlSCIOKd or pro\ided to third panies, or where lhird panies \\Tn: allol'o-ed
accCS!i to CPN!. These records include a description of each campaign, !he specific CPNI that
was used in !he campaign. and !he produclS and se",'ices that were offered as a pan of the
campaign. The Compan) maintains these records in ilS offic" for a minimum of one leal".

9, In deciding whethtt the contemplated use of the ePN! is proper, mana~menl
consul", one Of more of the follo\\ing: the Company's 0\\T1 compliance manual, the applicable
FCC regulations, and, if ~eiSaf)', legal counsel. The Company's $<lIes personnel mllSl obtain
supervisory approval regarding any proposed lISe ofCPNI.

10. Funher, management O\'ersees the use of opt-in, opt-out, or an) other appro\'al
requiremenlJ, or notice requirements (such L'Ii notification 10 the Customer of !he right to restrict
use of. diSoClosure of. and acceu 10 CrNI), contained in !he FCCs regulations. Management also
reviews all OOlices required by the FCC regulations for compliance thcre""lth. Before solicitina
for llPJ""O"al of the use of a Customer's CPNI, the Company ....ill notify the ClISlomer of his Of

her right to restrict use of, disclosure of, and access 10, his or her CPNI.

II. The Company maintains records of Customer appro\'al and disappr()\"al for usc of
CPNI in a readily-available location that is consulted on an as-needed basis.

12. The Company complies with all FCC requirements for the safeguarding of CPNI,
including use of passwords and authentication methods, and the prevention of access to CPNI
(and Call Detail Information in panicular) by data brokers or "pre-tcxtm:-

13. The Company, on an ongoing basis, reviews changes in law affecting CI'NI, and
updates and trains company personnel accordingly.



f:xlllanlll;nn of Atlion~AgainSl Dala Hroktrs

14. Thc Company has 1I0t cncountcred any cin:ums1.llnCcs rcquiring it to take any
&ttion against a datil brokcr during the ycar to which this Ctrtificatc Pfrtains. [Or: 11le
Company has tllkcn the following actions againsl data brokcrs: lisl tllSC namc. docket or case
number. and name ofdata broker.)

Summary or all Customer Complainn Reteind

15. The following is a summary of all customer complaints Il:t'ci\N in the pa.'lt )'car
concerning Ihc unauthorized release of CPNI: NOlie. (Or. lisl number of cuslomer complaints
Il:t'clVN related 10 unauthorized lICCC$S 10 CPNI, or unauthorized diSoClosure of CPNI. broken
do"," by calegory of complaint. c.g., improper a«ess by employees. improper disclosure to
individuals 001 autoorized 10 Il:t'eive lhe information, or improper a«ess 10 online information
by individuals 001 aUlhorized to view the infonnation.)

16. The Company docs nOI at this poinl have any spct:ific informalion on the
pmccssrs prctexters are using 10 atlemplto IlCCCSS its CustomCT's CPNI. {Or. explain specifie
information the company !'las regarding the processes prctextcrs are using 10 allempilO ~C$S

CPNI. and "'hat sleps it is wing to protecl CPNI. If the Company has infonnation 10 provide on
this topic, it $boold submit both redae1cd and un-rMactcd \'CTSions of Ibis form to the FCC.)


